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INDUSTRIELE REPARATIES

PRIVACY STATEMENT

We would like to draw your attention to the fact that we will collect and use the personal
data you provide to us because this is necessary to conclude with you and perform a possible
agreement. This applies to both our (potential) customers and to parties from which we pur-
chase goods and/or services.

If you are a (potential) customer of ours, we will use your data to be able to send you an offer,
to be able to determine what specifications or wishes certain goods or services must satisfy,
in order to be able to deliver goods or carry out the activities for you, in order to be able to
invoice you and to be able to communicate with you quickly and efficiently concerning the
implementation aspects of the agreement.

If you are a (potential) supplier or another contractor, your personal data are also required for
concluding and performing the agreement. In case of purchasing, this is necessary in order to
be able to inform you what specifications or wishes certain goods or services should satisfy in
our opinion, to be able to send a request for an offer or to place an order with you, to be able
to pay your invoices and to able to communicate with you quickly and efficiently concerning
other aspects of the agreement.

You are not obliged to provide your personal data to us. If you do not provide personal data to
us or provide us with insufficient personal data it may be the case that we will not be able to
carry out the abovementioned activities.

Transfer to third parties

In connection with the performance of a possible agreement with you it may be necessary
to provide your personal data to parties that supply parts, materials or products to us or who
perform activities on our instructions. We furthermore make use of external server space for
the storage of (parts of) our sales and purchasing records and our records of business rela-
tions. Your personal data are part of these records. Therefore your personal data are provided
to the service space provider. We also use Microsoft Office and the related storage facilities for
e-mails and other files.

Direct marketing

If you have granted us your approval to do so, we will store and use the personal data you have
provided in order to be able to inform you personally by e-mail in the future of our existing and
new products and services and possibly make you an offer in this connection.
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Collection and use of personal data belonging to business clients

We would like to draw your attention to the fact that we will collect and use the personal data
you provide to us because you have consented there to or because this is necessary in order to
look after our legitimate interests. We process the following data: name, address and contact
details.

If you are a business relation of ours, we will use your data to be able to contact you for pur-
poses that are in the interest of our business. This includes for example discussion of a possible
collaboration, providing and obtaining information and maintenance of our network. You are
not obliged to provide your personal data to us. If you do not provide personal data to us or
provide us with insufficient personal data it may be the case that we will not be able to carry
out the abovementioned activities.

Your rights

You have the right to request to inspect your own personal data. If there is reason to do so,
you may also request us to supplement your personal data or to correct inaccuracies. You also
have the right to request that your personal data be deleted or that the use of your personal
data be limited. You can also submit an objection to the collection and use of your personal
data to us or submit a complaint to the Dutch Data Protection Authority. And finally, you have
the right to request to obtain your personal data or that they are transferred to another party.
In order to be able to exercise your rights, you can apply to:

Jeannette Elshout

Van Polanenstraat 25

3341GN Hendrik Ido Ambacht
+31(0)6 123 719 56
info@elshoutbv.com

Naturally you can contact us if you have questions or require further data concerning the col-
lection and use of your personal data.

Cookies

Cookies are small text files that are placed on your computer, tablet or smartphone during the
visit to our website. Information is stored in these text files that is later recognised again by the
website during a subsequent visit.

Our website uses tracking cookies if you have consented thereto. We do so to collect informa-
tion about your internet behaviour so that we can present you with targeted offers of products
or services. You have the right to withdraw your consent at any time. Your data are stored for
at most one year.

Analytical cookies allow us to see what pages are visited and what sections of our website re-
ceive clicks. We use Google Analytics for this purpose. The information collected by Google in
this way is anonymised as much as possible.



